Moodle Grading Support CLOSED
Service Request ID: 1683139 @

Details

Acct/Dept
TRU World

Type
[TK]Teaching and Learning / Moodle

Service

Teaching, Learning, & Classroom Support / Moodle Support

Impact Urgency Priority Source

Affects User Low Low Email

Created Last Modified Age

Tue 6/11/24 2:44 PM by Moodle Support Fri 8/23/24 4:04 PM by Bradley Forsyth 73 days old
Reviewer Responsibility Responded

Unassigned OL-MoodleSupport / Bradley Forsyth Tue 6/11/24 3:13 PM by Bradley Forsyth
Completed

Fri 8/23/24 4:04 PM by Bradley Forsyth

Date(s)
Tue 6/11/24 - Tue 6/18/24

Description

Hi

I need help to sort out the following on Moodle if possible please.

Course: https://moodle.tru.ca/course/view.php?id=53988

Problem:

| have 4 sections in my course:

1. Everyone — Part |

2. Everyone — Part Il

3. Instructors

4. AAs (Activity Assistants)



For the course, if you are an Instructor, you complete the following sections:

12,3

If you are an AA, you complete the following sections:

12,4
| have assigned the participants accordingly using groupings.

Can the gradebook be set up that it only takes into account certain grades to determine a student’s final
grade according to their grouping?

Thank you,

Ruhann Fourie

MEd | BA | CELTA | NBI | IDI

Curriculum Coordinator, International Training Centre | TRU World
+1 250 852 6352

rfourie@tru.ca

g THOMPSON RIVERS UNIVERSITY
-

Thompson Rivers University campuses are on the traditional lands of the Tkemldps te Secwépemc (Kamloops
campus) and the T'exelc (Williams Lake campus) within Secwepemcdil'ecw, the traditional and unceded territory of
the Secwépemc. The region TRU serves also extends into the territories of the St'atimc, Nlaka’lpamux, Nuxalk,
TSilhqotiin, Dakelh, and Syilx peoples.

Information in this message is confidential. If you are not the intended recipient, please notify the sender
immediately by return email and permanently delete this communication and any attachments from your
computer.

Requestor

Name

Ruhann Fourie

Time Zone

(GMT-08:00)Pacific Time(US and Canada)



Company
Thompson Rivers University

Title
PTIC

Primary Email
rfourie@tru.ca

Work Phone
1-250-852-6352

Tasks (0)
Feed (5)
All Communications
Edits Status Changes Comments

Search... Q

sF Bradley Forsyth (private)

Changed Status from "Open’ to "Closed".
Fri 8/23/2024 4:04 PM

sF Bradley Forsyth
Hi Ruhann,

I'm not aware of a way to adjust the completion progress on the dashboard, unfortunately. It just picks

up all the activities in the course.

What you could do is add 2 Completion Progress blocks to the block drawer in the course, and title

one something like “Instructors Completion Progress” and the other "AAs Completion Progress." You

would then need to add the relevant activities to each block and this would provide each a group a

visual of their completion progress within the course. Note that you have to set the activity

completion requirements for each individual activity in order for them to be recognized properly, so it

might be a bit of a process to set up. Feel free to drop by our virtual office hours on Thursday if you'd

like a hand: https://moodle.tru.ca/course/view.php?id=33368.

Best,



BF

Brad
Notified: Ruhann Fourie <rfourie@tru.ca>
Tue 6/18/2024 3:59 PM

Bradley Forsyth

Gotchal If you were to leave the gradebook as is and continue to exclude empty grades then you
would need to enter O's for empty assignments to get an accurate course total. That's probably not
ideal.

To include empty grades in the calculation, go to the Gradebook Setup screen, select "Edit" on the
top row of the table, and then "Edit settings.”

Next, under the Grade Category heading, select "show more" and then uncheck the "Exclude empty
grades” box. Save your changes.

Now that empty grades you are being included, you'll need to try and exclude users from either the
Instructors category or the AAs category. To do this, go to the Grader Report screen. Scroll over to the
Instructor's total column and click the little pencil icon next to it.

~

This will bring you to the Single View screen for the category total. Turn on edit mode, and then you'll
be able to exclude certain users ( the AAs in this case) from this category total. You'll unfortunately
need to do it by individual user rather than by the group.

Then do the same for the AAs category total by excluding Instructors.
This should work, but if something seems off feel free to reach out again.
Best,

Brad

Notified: Ruhann Fourie <rfourie@tru.ca>
Tue 6/11/2024 3:52 PM

Ruhann Fourie

Fantastic! It works perfectly.



Thank you

Ruhann Fourie

MEd | BA | CELTA | NBI | IDI

Curriculum Coordinator, International Training Centre | TRU World
+1250 852 6352

rfourie@tru.ca

g THOMPSON RIVERS UNIVERSITY
-

Thompson Rivers University campuses are on the traditional lands of the Tkemldps te Secwépemc
(Kamloops campus) and the T'exelc (Williams Lake campus) within Secwepemcul’ecw, the traditional
and unceded territory of the Secwépemc. The region TRU serves also extends into the territories of the
St'at'imce, Nlaka’pamux, Nuxalk, TSilhqgotin, Dakelh, and Syilx peoples.

Information in this message is confidential. If you are not the intended recipient, please notify the
sender immediately by return email and permanently delete this communication and any attachments
from your computer.

Wed 6/12/2024 3:32 PM

Ruhann Fourie

The gradebook setting worked a charm, thank you.

Tetracre s P A hngs
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Now, my next question is, is there any way to manipulate the progress bar?

The person below is only an Instructor, so how do | exclude AA materials/pages from counting
towards her course completion?

Is this possible?

| have already made it so that every Instructor/AA activity has the requirement that the person
belong to that specific group.

PR

Thank you,
Ruhann Fourie
MEd | BA | CELTA | NBI | IDI

Curriculum Coordinator, International Training Centre | TRU World



BF

+1250 852 6352

rfourie@tru.ca

B THOMPSON RIVERS UNIVERSITY
-

Thompson Rivers University campuses are on the traditional lands of the Tkemldps te Secwépemc
(Kamloops campus) and the T'exelc (Williams Lake campus) within Secwepemcdil’ecw, the traditional
and unceded territory of the Secwépemc. The region TRU serves also extends into the territories of the
St'at'imce, Nlaka'pamux, Nuxalk, TSilhgotin, Dakelh, and Syilx peoples.

Information in this message is confidential. If you are not the intended recipient, please notify the
sender immediately by return email and permanently delete this communication and any attachments
from your computer.
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Mon 6/17/2024 2:50 PM

Bradley Forsyth

Changed Status from New to Open.
Hi Ruhann,

You actually shouldn't need to make any changes to the gradebook since it is set to exclude empty
grades, meaning it will ignore any activities that students don't have a grade for when calculating their
final grade.

Let me know if you have any further questions.
Best,

Brad
Notified: Ruhann Fourie <rfourie@tru.ca>
Tue 6/11/2024 3:13 PM

Ruhann Fourie

Hi Brad,

Thanks for your message. The thing is we need it include the empty ones so we can see from
the employee’s scores if they still haven’'t completed a section.

At the moment, if a person completed 5 out of 10 activities, and scored 100% on all 5, they are
still getting 100% avg grade. But | want it to show only 50% until they have completed all the
activities.



Getting an 90%+ grade is mandatory before working in any program.

If this is too complicated, we'll just have to slug through with opening up all the grades and
individually checking who hasn’t completed what.

Thanks

Ruhann Fourie

MEd | BA | CELTA | NBI | IDI

Curriculum Coordinator, International Training Centre | TRU World
+1250 852 6352

rfourie@tru.ca

£ THOMPSON RIVERS UNIVERSITY
-

Thompson Rivers University campuses are on the traditional lands of the Tkemldps te Secwépemc
(Kamloops campus) and the T'exelc (Williams Lake campus) within Secwepemcuil’ecw, the traditional
and unceded territory of the Secwépemc. The region TRU serves also extends into the territories of the
St'at'imce, Nlaka’pamux, Nuxalk, TSilhgotin, Dakelh, and Syilx peoples.

Information in this message is confidential. If you are not the intended recipient, please notify the
sender immediately by return email and permanently delete this communication and any attachments
from your computer.

Tue 6/11/2024 3:33 PM

sF Bradley Forsyth (private)

Took primary responsibility for this service request from OL-MoodleSupport.
Tue 6/11/2024 3:11 PM



